
Questions and Answers
March 8, 2022 Rue Sainte-Catherine Ouest project information session

An information session on the Rue Sainte-Catherine Ouest and Rue Peel projects was held on March 8, 2022. During this
session, the city collected questions from the public.
Watch a replay of the info session
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https://youtu.be/3moC_wft88E


Project Schedule

Q
Would it be possible to see the schedules for construction and for consultations on the various parts of the Rue
Sainte-Catherine project, phase 2?

A
Here are the important dates to remember for the Rue Sainte-Catherine Ouest project (phase 2):

● 2023 to 2025: Work on Rue Sainte-Catherine Ouest, between Rue Mansfield and Rue Peel
● Starting in 2025: Work on Rue Sainte-Catherine Ouest, between Rue Peel and Rue Saint-Marc
● Schedule to be determined: Rue Sainte-Catherine Ouest, between Rue Saint-Marc and Avenue Atwater

Q
Do I understand correctly that there will be no excavation work on Rue Sainte-Catherine, west of Rue Mansfield, in 2022?
Will a section of Rue Sainte-Catherine Ouest be blocked in 2022?

A
There will be no major obstruction of Rue Sainte-Catherine Ouest between Rue Mansfield and Rue Peel in 2022. The only
work will be the relocation of street-side trees to other green spaces in anticipation of the start of infrastructure work in 2023.
Merchants are therefore invited, not only to take advantage of the summer season, but also to apply for a terrace permit.

Q
We have a number of potential tenants who are unwilling to commit to leasing space due to the constant threat of street
closures for construction and the inability to obtain reliable information from the city. The project is years behind schedule.
Do you have a reliable and realistic timeline for the start and completion of public works on Rue Sainte-Catherine between
Rue Drummond and Rue Stanley?

A
This work will be carried out starting in 2025 and will take two to three years. This timeline will be confirmed shortly and
posted on all project-related platforms.
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Q
On Rue Peel, between Rue Sainte-Catherine Ouest and Boulevard De Maisonneuve Ouest, what work will begin in 2023?
And when exactly in 2023? And how long will it take?

A
On Rue Peel, between Rue Sainte-Catherine Ouest and Boulevard De Maisonneuve Ouest, all the work is scheduled for
completion in 2023, except for planting trees and installing street furniture, which will be completed in 2024.

Work is expected to begin in the winter of 2023 and will include electrical, gas and telecommunications systems, water and
sewer connections, pavement, sidewalks, bike path, expanded tree pits, lighting and traffic signals. It should be noted that
those segments of Rue Peel’s water and sewer lines which were replaced in recent years will not need work this time around.

Q
When will the Sainte-Catherine project begin west of Rue Peel? And work on Rue Crescent, Rue de la Montagne, and from
Rue Saint-Marc to Avenue Atwater?

A
Here are the main dates to remember for the Sainte-Catherine Ouest project (phase 2):

● 2023 to 2025: Work on Rue Sainte-Catherine Ouest, between Rue Mansfield and Rue Peel
● Starting in 2025: Work on Rue Sainte-Catherine Ouest, between Rue Peel and Rue Saint-Marc
● Schedule to be determined: Rue Sainte-Catherine Ouest, between Rue Saint-Marc and Avenue Atwater

Q
Will work on Rue Sainte-Catherine Ouest, between Rue Peel and Rue Bishop, also be completed in 2025? If not, what is the
schedule?

A
Work on Rue Sainte-Catherine Ouest, between Rue Peel and Rue Bishop, will begin in 2025 and is expected to take two to
three years. This timeline will be confirmed shortly and posted on all project-related platforms.
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Q
Could you give us an overview of the dates for the various phases of the work west of Rue Peel?

A
Work from Rue Peel to Rue Saint-Marc will begin in 2025. The completion date remains to be confirmed based on
coordination with other downtown projects and completion of plans and specifications. The work schedule for Rue
Sainte-Catherine between Rue Saint-Marc and Avenue Atwater has not yet been established. The overall work schedule will
eventually be available on the project’s web page for all to see.

Sainte-Catherine Ouest Project Concept

Q
There does not appear to be high-density bicycle parking in the upcoming phases of the Rue Sainte-Catherine Ouest
project. However, we can already see a lack of parking spaces in the first phase of the project. Would it be possible to
revisit this?

A
The availability and distribution of bicycle parking is one of the improvements included in the next phase of work. The section
of Rue Sainte-Catherine Ouest between Rue Mansfield and Rue Bishop will have 82 bike racks, each of which will
accommodate two bikes, replacing the dozens of bike racks currently found on the street and mainly associated with parking
meters. In addition, a mobility hub is planned at the intersection of Rue Sainte-Catherine Ouest and Rue Metcalfe and will
house a cluster of some 20 bike racks as well as a permanent electrified Bixi station, in the immediate vicinity of the Peel
Metro station. The remaining existing Bixi stations will be maintained on cross streets.
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Q
The 6.2 m width on Sainte-Catherine Ouest seems to be accident-prone for cyclists when they have to go around parked
trucks without being hit by moving vehicles. Has this been considered?

A
The city has not come to the same conclusion on this situation. We believe that, due to traffic calming and especially reduced
vehicle traffic, cyclist-motorist cohabitation has not been a problem to date on those sections of Rue Sainte-Catherine Ouest
that already have this space-sharing geometry (notably between Rue De Bleury and Boulevard Robert-Bourassa). There is a
protected bike path on Boulevard De Maisonneuve, one block north of Rue Sainte-Catherine, which crosses downtown on an
east-west axis. Although there is no dedicated bike lane on Rue Sainte-Catherine Ouest, we have taken special care in
designing it to meet the needs and safety of all users, especially cyclists.

Q
Will the city and the Ville-Marie borough take specific measures to ensure that real estate projects are harmonized with the
street project?

A
The Service de l'urbanisme et de la mobilité is responsible for infrastructure reconstruction and public property redevelopment
projects, while the Ville-Marie borough is responsible for new real estate projects. The two teams always aim to harmonize
their efforts, and we try to collaborate with all our partners so that the redevelopment of Rue Sainte-Catherine Ouest
complements the borough’s urban planning program.
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Q
On Rue Sainte-Catherine Ouest, with respect for sustainable development and in order to avoid having to redo the street in
a decade, why not opt for granite, as was the case for Square Viger, Place des Festivals, the Esplanade Tranquille and
Place-d'Armes? The price is higher at the time of purchase, but very cost effective over the long run.

A
Montréal has evaluated various pavement options for both sidewalk and roadway, including granite pavers. However, due to
their high purchase cost, and after considering long-term maintenance costs, the city has chosen to continue with the
pavement preferred in previous project phases (between Rue De Bleury and Rue Mansfield).

As a result, the city has opted for concrete pavers for roadway and sidewalks with a granite border. The city's inclusion of new
standards for the quality and durability of concrete pavers in the requirements of the tender documents should significantly
extend the life of these pavers, provide durable and aesthetically pleasing materials, and respect the city's planned 50-year
moratorium on Rue Sainte-Catherine Ouest developments.

Q
Are or will sidewalk and pavement materials be as slip-resistant as possible, especially in winter, to prevent falls and
fractures and ensure better mobility for pedestrians of all ages?

A
Safety is indeed a priority for the city and the materials used are the safest possible for a variety of users. The surface of the
concrete pavers that will form the roadway and sidewalks of Rue Sainte-Catherine Ouest have a certain porosity level that
minimizes the risk of falling. In addition, the city conducted tests on the bronze plates prior to their installation in the first
phase of the project to ensure sufficient adhesion for all users. Yes, this is a municipal priority.

Q
Will the new Rue Sainte-Catherine Ouest be developed in such a way as to eventually accommodate streetcars, either
underground or above ground?

A
The Rue Sainte-Catherine development concept as presented at the information session does not foresee the introduction of
streetcars or any other additional means of public transit on Rue Sainte-Catherine Ouest (bus routes that currently use the
street will be maintained and accommodated in the new development). If this was ever to happen, the project would naturally
have to be modified accordingly. But at present, this is not the case.
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Q
Pedestrian traffic near Place des Festivals is more restricted in winter due to snow. In the summer, the terraces encroach on
the pedestrian space. What are you going to do about it?

A
The redevelopment of Rue Sainte-Catherine Ouest between Rue Mansfield and Rue Bishop includes the creation of an
obstacle-free pedestrian corridor at least 3.5 metres wide along each sidewalk, as well as “snow outlets” at regular intervals
between this corridor and the roadway, to ensure that pedestrians have as much space as possible to circulate in all seasons.
Commercial patios will not be permitted to encroach on this space and will be limited to the strip between the corridor and the
roadway.

In addition, we continue to work with our partners in the borough to ensure easy and adequate snow removal for a better
pedestrian experience on Rue Sainte-Catherine Ouest.

Q
With the upcoming arrival of terraces, how do you propose to provide space for pedestrians?

A
The new design still provides a 3.5 to four metre space for pedestrian traffic, and the remaining space can be used for
terraces and other public spaces.
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Peel Concept

Q
Can you confirm there will be no parking spaces on Rue Peel between Rue Sainte-Catherine Ouest and Boulevard De
Maisonneuve Ouest, except for drop-off spaces?

A
Indeed, paid parking spaces will be removed on Rue Peel, between Rue Sainte-Catherine Ouest and Boulevard De
Maisonneuve Ouest, due to space constraints. However, five spaces will be provided to accommodate deliveries and
short-term parking.

Q
It is indeed appropriate to look to Square Dorchester as a model for the development of Rue Peel, but the phases already
completed appear to have a much lower level of detailing and construction than the square. For upcoming phases, will the
level of quality targeted be that of Square Dorchester?

A
As part of the redevelopment of Rue Peel, Montréal is using the same design language and sidewalk quality as now borders
Square Dorchester and Place du Canada, not as found within the square itself. For example, concrete pavers and granite
curbs are used on all Rue Peel sidewalks. The result is a sober, elegant and consistent design along the entire axis.

Some of the square’s more upscale features, such as granite pavers, were not selected for Rue Peel and will remain unique
to the square.
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Q
Alongside Square Dorchester, it seems as if there are many constraints. The proposed design is very complex and does not
harmonize well with the square. Will there be any refinement of the layout to really tie it into the square (simplification,
alignment of major axes, alignment of trees, and elimination of the curve in the path, for example using a fully paved
intersection)?

A
As with the entire Peel axis, care was taken to ensure that developments alongside Square Dorchester were consistent with
it. This concern can be seen, for example, in the choice of materials.

However, many types of users must be accommodated fronting the square, including pedestrians, cyclists and tour bus
passengers. In addition, a safe transition must be ensured at this location between the one-way bike lanes (south side) and
the two-way path (north side). In this situation, compromises were inevitable at the planning level. That being said, the city is
currently exploring whether the concept could be refined somewhat in front of the square to further enhance it. However, in
order to maintain the comfort and safety of all users, changes will most likely be subtle.

Q
On Rue Peel, between Rue Sainte-Catherine Ouest and Boulevard De Maisonneuve Ouest, what are the distances between
the commercial establishments and the start of the terraces? What are the width of the sidewalks, the width and depth
allowed for commercial patios, the width of the bike path and the width of the street?

A
Terraces require a permit application and a specific analysis by the Ville-Marie borough. It is not possible to specify exact
widths for all terraces. This is especially true since some buildings have steps or equipment that extend a few inches beyond
the facades.

Nevertheless, we can provide the following general widths for the section of Rue Peel between Rue Sainte-Catherine Ouest
and Boulevard De Maisonneuve Ouest:

● West sidewalk, including potential terraces: 6 m
● Potential terraces: 3.9 m (approximate maximum width)
● Bi-directional bicycle path: 3.5 m
● Vehicular traffic lane, northbound: 4 m
● Spaces for deliveries and short-term parking: 2.5 m
● East sidewalk: 2.3 m. Note that in some areas, the delivery and short-term parking spaces will be replaced by a wider

sidewalk. At these locations, the sidewalk will be 4.8 m wide and trees will be planted.
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Work on Rue Peel

Q
When will the benches be installed on the completed section of Rue Peel?

A
Two sections of Rue Peel have already been completed:

● A section south of Boulevard René-Lévesque Ouest, part of which is in the Sud-Ouest borough. Benches were
already installed there last summer, but removed for the winter to facilitate snow removal. These benches will be back
in the spring.

● A section north of Rue Sherbrooke, where Rue Peel is particularly steep and where standard benches cannot be
installed, as they would become large slides. Commemorative street furniture, which will be added along the entire
axis, will include benches in this section. Installation of this furniture is scheduled for spring 2023.

Q
Does the work on Rue Peel, between Rue Sainte-Catherine Ouest and Rue Sherbrooke Ouest, also include infrastructure
such as sewers, etc.?

A
Yes, wherever these infrastructures have not already been rebuilt. In order to ensure that all underground work was
completed prior to surface improvements, our teams worked vigilantly to identify and include in future contracts all the
underground work needed, including electrical and telecommunications networks, the Energir network and lead water supply
pipes. This will ensure that we do not have to revisit sections of Rue Peel once the development is complete.
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The REV express bike network – bike path on Rue Peel

Q
It is hoped that traffic on the REV will be relatively fluid and friendly. Have you studied the possibility of synchronizing
bicycle lights at the intersection of Rue Cypress with the lights at the corner of Boulevard René-Lévesque Ouest and Rue
Sainte-Catherine Ouest? (An average speed of 20 km/h is considered friendly for a majority of cyclists.)

A
The issue of signal synchronization has indeed been discussed and it’s quite complex. In addition to bicycles and vehicles,
the city must also provide safe crossings for pedestrians. On the other hand, even though we want to prioritize bicycle
movement, we must also maintain an acceptable level of service for vehicles. The lights will therefore not be synchronized for
cyclists at 20 km/h. For the Rue Cypress intersection, in order to accommodate the transition between one-way and two-way
bike lanes, a separate signal phase is provided for bike movements, making synchronization even more difficult.

Q
On the plans for Rue Peel, we see that the path on Boulevard De Maisonneuve Ouest is widened at the intersection with
Rue Peel. Will this work be done at the same time? Can you tell us more?

A
Yes, the work will be done at the same time as the work on Rue Peel between Rue Sainte-Catherine and Boulevard De
Maisonneuve. The idea is to develop the entire junction between the two bike paths in the same work contract. One of the
goals of the expanded path design is to make it easier for cyclists to turn. One of the major movements the city wanted to
facilitate was from Boulevard De Maisonneuve westbound to Rue Peel southbound.
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Q
What is the planned bicycle route between the Rue Peel entrance to Parc du Mont-Royal and the intersection of Rue Peel
and Boulevard De Maisonneuve Ouest? Will it be possible to reach the mountain from Boulevard De Maisonneuve Ouest
and the Rue Peel REV?

A
Indeed, north of Boulevard De Maisonneuve, there is no bike path on Peel in the development plans, but the idea is to allow
cyclists to connect to the rest of the bike path network (including north-south paths) via the De Maisonneuve path. A cyclist
who would like to continue north will also be able to do so on the Rue Peel roadway, as elsewhere in Montréal, and it will be
quite comfortably wide. For cyclists arriving from the Parc du Mont-Royal area, via Avenue des Pins for example, and
descending on Rue Peel, they will have to turn onto Rue Metcalfe or Rue Stanley in order to reach the Boulevard De
Maisonneuve bike path and the Rue Peel REV. These are compromises that the city had to make based on available space
and the particularly steep slope of Rue Peel north of Rue Sherbrooke.

Q
The one-way section with no bike lane, between Boul. De Maisonneuve Ouest and Rue Sherbrooke Ouest, seems highly
questionable. Shouldn't the signature river-mountain link also serve bicycles? Shouldn't we make this short stretch of road
one-way southbound?

A
The difficulty with this proposal is that it would result in Rue Metcalfe, Rue Peel and Rue Stanley all heading south, which is
not optimal. In addition, at the intersection of Boulevard De Maisonneuve, mobility would be difficult to manage. We would
have vehicular traffic on Boulevard De Maisonneuve, westbound, we would have vehicles coming from the north and south on
Rue Peel and we would have bicycle and pedestrian movements. For these reasons, the city decided to maintain the
northbound direction up to Rue Sherbrooke.
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Q
Since Rue Peel, between Rue Sainte-Catherine Ouest and Boulevard De Maisonneuve Ouest, is often closed in the summer
for events, will the bike path also be closed for much of the summer (like the Boulevard De Maisonneuve path)?

A
The bike path on De Maisonneuve Ouest passes through the Quartier des Spectacles, which is why it is closed in the summer
and diverted to Avenue du President-Kennedy. The future path on Rue Peel will not conflict with as many events. Hence, we
do not anticipate any long-term closures during the summer.

Q
Since the detour of the Claire-Morissette (De Maisonneuve Ouest) bike path via Avenue du President-Kennedy seems
destined to be permanent (Parc “No. 66”, festivals), and since the bike geometry of the Rue Mansfield-Boul. De
Maisonneuve Ouest intersection is not the most user-friendly, do you intend to study reorganizing the short section of the
two-way bike path on Rue Mansfield (for example, relocation to the west side)?

A
The short section of the Rue Mansfield bike path is part of the detour route required by the REM project. It is presently
considered a temporary route. Should a more comprehensive analysis of bicycle routes demonstrate that this link should be
maintained permanently, a redesign of the path will be considered. It should be noted that, prior to the construction of the
REM, the bicycle path detour was instead via Rue De Bleury, a detour that will remain possible despite the Parc no. 66 project
and the festivals.

Parking and delivery

Q
How long is short-term parking for cars?

A
In the Ville-Marie borough, short-term parking is limited to 15 minutes to allow quick vehicle turnover in spaces reserved for
this purpose.
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Q
Since there will be less on-street parking, will there be alternative parking and will we be eligible for discounts?

A
A new application, P$ Montréal Centre-Ville, now allows you to find off-street parking lots in Montréal on a map and see the
number of spaces in each lot. We also have a partnership with Îlot Balmoral, which enables us to obtain a rate similar to the
on-street rate, i.e. $3.75 per hour as of April 1st, for the next two hours. This parking lot contains almost 190 spaces and is
located very close to Rue Sainte-Catherine Ouest.

Q
How will you attract people from the suburbs if there is no long-term parking nearby?

A
There are many parking lots near Rue Sainte-Catherine Ouest and Rue Peel in downtown Montréal. Our analysis reveals
approximately 11,000 parking spaces located in off-street parking lots within the quadrilateral formed by Rue Guy, Rue De
Bleury, Boulevard De Maisonneuve and Boulevard René-Lévesque. In addition, electronic signposts will direct motorists to
the various parking lots. Beyond these spaces, there are more than 2,000 curbside parking spaces in the area, other than on
Rue Sainte-Catherine Ouest and Rue Peel. This constitutes a significant number of parking spaces for users who choose to
drive to the area.

Q
How will couriers deliver into multi-storey buildings?

A
On Rue Sainte-Catherine Ouest, it will be possible at all times to stop a delivery vehicle on the right side of the roadway for a
short period of time in order to make a delivery to a business or building along the street.

Spaces will also be maintained on Rue Peel for deliveries and short-term parking.
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Q
Have you commissioned people to conduct studies and analyses to obtain statistics and data on deliveries, particularly in
the construction area? Can we have access to the reports on which you based your designs?

A
The city compiled an inventory of various delivery needs on Rue Sainte-Catherine Ouest and Rue Peel and we used the
analysis of the evolving situation to make decisions regarding the design concept. Various feasibility studies that were used to
design the Rue Mansfield-Rue Bishop package of the Sainte-Catherine Ouest project are available in the document library on
the project website.

Q
With these new developments, will there be parking spaces on Rue Peel between Rue Sainte-Catherine Ouest and
Boulevard De Maisonneuve Ouest?

A
In fact, paid parking spaces will be removed on Rue Peel between Rue Sainte-Catherine Ouest and Boulevard De
Maisonneuve Ouest due to space constraints. However, five spaces will be provided for deliveries and short-term parking.

Q
How do we go about getting a crane permit on Rue Peel if there is only one lane?

A
The issuance of crane permits is possible. You will need to submit an application to the Ville-Marie borough for temporary
occupation of public property and submit a signage plan showing how the installation will be configured. With only one lane of
traffic, it will most likely be necessary to apply for a street closure and produce a signage plan for that.
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Private property

Q
During such redevelopments, are merchants encouraged to redo non-accessible entrances to make them accessible to
people with reduced mobility?

A
The municipality strongly encourages merchants and commercial property owners to make buildings accessible to persons
with reduced mobility. As a result, a commercial accessibility grant program (Programme d’aide à l’accessibilité des
commerces or PAAC) has been established to encourage and financially support businesses to make their premises or
buildings universally accessible. This grant program covers 90% of eligible expenses up to a maximum of $15,000. For
complete program details, please visit the city's PAAC website.

Impact Management

Q
Can I have more information about the Bon voisinage (good neighbour) committee?

A
The Comité de bon voisinage is a working group that allows merchants and building managers directly impacted by the work
to collaborate with the city to maintain access to and smooth operations of their premises. During construction, this working
group meets every four to six weeks. We invite those who would like to participate to signal their interest to the liaison officers.
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Economic development

Q
Taxes are exorbitant on Rue Sainte-Catherine Ouest and homeowners with vacant dwellings have received absolutely no
relief from municipal and school tax payments during the pandemic. Given the current high vacancy and falling rental rates,
what is Montréal proposing to address this imbalance for landlords?

A
In terms of vacant space, the city held a broad consultation in 2019 on this issue and the Commission des locaux vacants
issued 38 recommendations in 2020. The city is presently studying these recommendations and will ensure that they are
incorporated into its upcoming 2022-2030 strategic economic development plan.

As far as taxation is concerned, there is unfortunately no tax vacation planned. However, in 2021, there was a tax break: a
decrease in taxation on the first $750,000 of property value. This year, the city has decided to increase tax relief on the first
$900,000 of property value, which will provide relief on 70% of commercial properties. In addition, the new tax roll will be
tabled in September 2022 and the market reference date will be established in July 2022. The appraiser will therefore be able
to judge whether the vacancy of the premises has an impact on the value of the building and adjust the valuation accordingly.
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