
Avenue Hope, between Rue Sussex and Boulevard 
René-Lévesque

TEMPORARY INTERRUPTION OF YOUR SEWER SERVICE

When: November 3, 2022
Duration: 1 day

The city will soon be rehabilitating the sewer lines on Avenue Hope.

Impacts on your daily life
1) For those who live on Hope Avenue:

When the work begins, your sewer service may temporarily be interrupted for an average of 24 
hours. In this case, you will receive a door hanger 48 hours in advance, indicating the date, time, 
and duration of the interruption as well as the measures to be taken to prevent sewage backup 
inside the building.

What are the steps for people who will receive the door hanger only?
● Do not flush the toilet
● Do not take a shower or bath
● Do not wash your clothes or dishes
● Turn off your sump pumps

2) For people who live near Avenue Hope: 

Your home is located within the area that may be affected by certain impacts caused by this 
work, such as an unpleasant odour (see reverse). These impacts may vary depending on the 
location of your home in relation to the work zone. Here is what you need to know in order to be 
adequately prepared.

Can we drink tap water?
Yes. The work on the sewer system will not affect the quality of the drinking water. You can 
continue using it without worry. However, it is important to prevent tap water from flowing down 
the waste pipe and into the sewer system.



Notices and alerts
Sign up at Montreal.ca/en/topics/alerts to receive information about unforeseen emergencies, major 
traffic obstructions or water supply interruptions in your area that could have an impact on your daily 
life (boil water advisories, etc.).

Some aspects of the work may be disruptive, but rest assured that a team of experts has planned the 
operations to minimize their impact on your daily life.
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Risk of odours entering your home
During this work, a gummy, adhesive substance is used to solidify the liner in place in the sewer 
pipe and may emit an unpleasant odour, even in very low concentrations.

To minimize it, we recommend that you:
● Install a normally closed (non-air-permeable) check valve on the waste pipe of any 

appliance or group of appliances in your plumbing system.
● Open the windows (if possible) to ventilate the rooms in your home and turn off your air 

exchanger.
● Pour water into all the sinks, shower and bath drains, and each floor drain (basement and 

garage) to prevent gases from rising to the surface.
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